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ne of the benchmarks in the Strategic Framework
is the effective use of information technology to

increase access, convenience and ease of use of court
services to assist the Subordinate Courts in enhancing
the quality of justice.

In line with this, the Information Technology
Department (ITD) identifies and applies new forms of
technology and refines current technological
infrastructure to continuously improve the system of
administration for the Subordinate Courts. Through
the efforts of the ITD, the Subordinate Courts have
garnered numerous awards and accolades, and are
currently one of the most technologically advanced
court systems in the world.

1. AWARDS AND ACCOLADES

Top-10 Court Website Award
The Subordinate Courts Internet website was  conferred
the Top-10 Court Website Award 2003 by JUSTICE

SERVED™ in recognition for
being a website that provides
best of class  information
and electronic access to
members of public. JUSTICE
SERVED™, an alliance of

court management and justice experts providing
management services, consultation and training to
courts, justice agencies and their partners in technology,
reviewed more than 900 court-related websites  in 2003
before selecting the award winners. The Subordinate
Courts have the privilege of being the only winner
outside of the United States of America (USA), as the
other nine recipients are state courts and justice-related
organisations within the USA.

INFOCOMMUNICATIONS
TECHNOLOGY
AND INFORMATION
TECHNOLOGY
“(The courts) must be pro-active and pro-change in order to remain resilient amidst
discontinuities wrought by change. You must be able to identify emerging trends and driving
forces.”

The Honourable the Chief Justice Yong Pung How, Keynote Address at the Subordinate Courts
12th Annual Workplan 2003/2004 on 17 May 2003.

Government Chief Information Officer (GCIO)
Outstanding Achievement Award
In February 2003, the Subordinate Courts ITD was
awarded the Outstanding Achievement Award by the
GCIO of the Infocomm Development Authority.
This award is presented to IT departments that have
attained top scores in overall customer satisfaction in a
survey conducted by the GCIO among its 26 customer
sites (comprising ministries, organs of states and
statutory boards). This is the second year running that
the ITD has been presented with this award since the
inception of the award in February 2002.

ISO9001 Surveillance Audit
The ITD has passed its second and third ISO9001
Surveillance Audits in June 2003 in full compliance
with ISO9001 standards. It first obtained ISO9001
certification status in September 2001, based
on requirements for the year 2000 version of the
ISO9001 standards.

O
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2. NEW INITIATIVES

Besides the Electronic Filing System (EFS), the
Automatic Traffic Offence Management System
(ATOMS) and Family Applications Management
System (FAMS), various new initiatives were driven
by the ITD in 2003:

Time Registration System
In July 2003, the Subordinate Courts soft-launched a
Time Registration System for the Corporate Services
Division and court officers. The System uses biometrics
technology to allow staff to clock in and out of office
using their finger prints.

Internet Queue Management System (IQMS)
In November 2003, the IQMS was implemented.
The Internet-based system integrates the existing
Electronic Queue Management System (EQMS)
at the Havelock Building with a separate queue system
that currently supports virtual hearings on the
JusticeOnLine system. Hearing lists for civil cases are
made available to lawyers via the Subordinate Courts
JusticeOnLine website. Lawyers can also opt to be
alerted via short messaging service (SMS) when their
turn for case hearing is approaching so that they need
not physically wait at the Civil Registry or outside the
hearing chambers.

(from left to right)

MR LARRY LAI
Head, Desktop / EUC

MR CHRISTOPHER CHAN
Technology Services Manager

MS KAREN WONG
Information System Manager

MS LOW POH YAN
Head, Projects

MS LILY YONG
Head, Projects

MS LIM LEH HOON
Senior IT Consultant

INFORMATION TECHNOLOGY DEPARTMENT
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he Subordinate Courts comprise 60 District Judges,
11 Magistrates and 409 court administrators and

corporate support personnel.

The Honourable the Chief Justice had in his
12 th Annual Workplan Address highlighted the
importance of visionary leadership and the acquisition
of relevant core competencies by the judges and court
administrators of the Subordinate Courts. As societal
needs and expectations evolve over time, so must the
people within the Subordinate Courts. It is upon an
enlightened and progressive judiciary as well as a
modern and efficient administration that the rule of
law must rest.

The Subordinate Courts are ever mindful of the need
to continuously invest and to develop our human
resources. This is achieved through a variety of means,
such as self-development courses, scholarships and
awards, visits from foreign dignitaries, informal
exchanges and the fostering of a community spirit
within the courts.

THE PROGRESSIVE
JUDICIARY
“The mission of any organisation cannot be accomplished without visionary leadership.
The Subordinate Courts must continue to attract the best and the brightest to lead and
manage the organisation.”

The Honourable the Chief Justice Yong Pung How, Keynote Address at the Subordinate Courts
12th Annual Workplan 2003/2004 on 17 May 2003.

1. REFINING THE QUALITY OF JUSTICE

Judicial Scholarships
As in previous years, a number of judges have been
awarded scholarships to pursue postgraduate degrees
and management courses, both in local and overseas
institutions.

Magistrate Miranda Yeo was awarded a scholarship to
pursue her Master’s Degree in United States Law for
Foreign Lawyers from 30 June 2003 to 24 May 2004
at Santa Clara University, USA.

District Judge Chia Wee Kiat was awarded a scholarship
to pursue his Specialist LLM in Intellectual Property
and Technology Law from 11 August 2003 to 24 April
2004 at the National University of Singapore.

Principal District Judge Koh Juat Jong attended the
Legal Service Advanced Legal Programme from
11 August 2003 to 31 October 2003 at the National
University of Singapore.

T

(First row, fourth from left) District Judge Mavis Chionh with
fellow INSEAD participants in Fountainebleau, France

(From right to left) District Judge See Kee Oon with the
Registrar of Companies and Businesses Ms Juthika
Ramanathan and Senior Assistant Registrar of the Supreme
Court Mr Toh Han Li at Stanford University
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Registrar Lau Wing Yum attended the Programme for
Management Development from 14 September 2003
to 14 November 2003 at the Harvard Business School,
USA.

District Judge Mavis Chionh attended the International
Executive Programme from 23 February 2003 to 4 April
2003 at INSEAD, France.

District Judge See Kee Oon attended the Stanford
Executive Programme from 22 June 2003 to 5 August
2003 at the Stanford Graduate School of Business,
USA.

“I had the privilege of attending the six-week
Stanford Executive Program (SEP), conducted by
the Stanford Graduate School of Business from
22 June to 5 August 2003. The broad-based SEP
catered well for the rich diversity of backgrounds
and experience of its 119 participants, who hailed
from organisations from all over the world.
In addition to widening my perspectives on strategic
leadership, I obtained deeper practical insight into
general management theories and corporate best
practices, many of which have been adopted within
the Subordinate Courts.”

District Judge See Kee Oon on the six-week Stanford
Executive Programme 2003

“I attended the International Executive Programme
(IEP) at INSEAD in Fontainebleau, France, from
23 February to 4 April 2003. The IEP is a six-week
programme designed to prepare mid-level managers
for higher levels of responsibility and greater
management challenges. For judges, the finance
and accounting classes were particularly useful in
demystifying the financial statements and jargon

we often encounter in commercial criminal and
civil trials. Considering the judge-manager role
which judges of the Subordinate Courts have been
encouraged to adopt in the last decade or so, the
classes on leadership, change management and
organisational behaviour were also extremely
relevant and helpful.

The small class size (40 participants) of the
INSEAD IEP made it much easier to get the entire
class to participate fully in discussions and debate.
The emphasis on group work and group presentation
further encouraged participation and the exchange
of ideas; whilst the mix of cultures within the class
(21 nationalities) also made for a broad range
of interesting ideas from different perspectives.
All in, the INSEAD IEP was an excellent learning
opportunity. There were valuable lessons learnt in
the classroom and outside of the classroom. It is an
experience I would highly recommend.”

District Judge Mavis Chionh on the INSEAD
International Executive Programme 2003

Court Administrator’s Scholarships
Since September 1998, the Subordinate Courts have
also sponsored 16 deserving clerical employees for the
Diploma in Para-Legal Studies at the Temasek
Polytechnic.

Study Visits, Seminars and Symposiums
Our judges and staff have also represented the
Singapore Judiciary in numerous international talks,
seminars and symposiums.

Magistrate Gilbert Low attended the 6th Australian
Institute of Judicial Administration (AIJA) Conference
in Sydney, Australia from 5-6 June 2003.

The Senior District Judge Richard Magnus attended
the 21st Australian Institute of Judicial Administration
(AIJA) Conference in Perth, Western Australia from
19-21 September 2003, and the Leadership for the 21st
Century: Chaos, Conflict and Courage Executive
Programme at the JFK School of Government, Harvard
University from 19-24 October 2003.

Ms Seeto Wei Peng, Head of the Research and Statistics
Unit, attended the 8th Court Technology Conference
organised by the National Centre for State Courts in
Kansas City, USA from 28-30 October 2003

Academic Distinction
District Judge Cornie Ng, who was awarded an LSC
Scholarship to pursue her LLM Studies in 2002 did us
proud by being conferred the CALI Excellence for the
Future Award (Fall 2002) by the Santa Clara University,
USA.

2. KNOWLEDGE AND EXPERIENCE
SHARING

There is a strong culture of knowledge and experience
sharing in the Subordinate Courts. Judges meet on a regular
basis to discuss issues, share experiences, and update
each other on the most recent developments in the law.

Links with Foreign Jurisdictions
As a global citizen, the Subordinate Courts maintain
strong links with other judiciaries in the world. These
ties allow us to exchange ideas in various areas of
judicial administration with our distinguished visitors,
and showcase our reforms and initiatives. In 2003,
numerous eminent judicial and legal personalities
visited the Subordinate Courts including:

• His Excellency Xiao Yang, Chief Justice and
President of the Supreme People’s Court, People’s
Republic of China;

• Lord Justice Henry Brooke, Appeal Court Judge of
the Royal Courts of Justice, United Kingdom;

• Dr Hassan Saeed, Chief Judge of the Criminal Court
and Juvenile Court of the Republic of Maldives;

• Mr Warwick Soden, Registrar of the Federal Court
of Australia;

• Mr Kanok Indrambarya, Vice President of the Court
of Appeal Region 4, Court of Justice, Thailand;

• Mrs Korbkul Witnitnaiyapak Kaewtip Provincial
State Attorney, Ministry of Justice, Thailand;

• Ms Queeny Au-Yeung, Registrar (Acting) of the
Hong Kong Final Court of Appeal; and

• delegations from various provinces of the People’s
Republic of China.

“The Subordinate Courts of Singapore have attained
outstanding results in judicial work and legal
reform. I am proud of the progress which the courts
have made. I hope to further enhance the exchange
of knowledge and the extent of cooperation between
the judiciaries of the two countries. May we strive
to realise our common objective of a fair, just and
efficient justice system.”

His Excellency Xiao Yang, Chief Justice and
President of the Supreme People’s Court, People’s
Republic of China, 8 September 2003

“We are very much impressed with the efficiency
of the administration of justice within the
Subordinate Courts.”

Mr Kanok Indrambarya, Vice President of the
Court of Appeal Region 4, Court of Justice,
Thailand, 30 October 2003
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Singapore Co-Operation Programme
Besides hosting individual visits by delegations from
ASEAN member states, the Subordinate Courts
have also been collaborating with the Ministry of
Foreign Affairs to conduct the Singapore Co-operation
Programme. Through a series of training courses for
judges, court administrators, government officials and
legal officers from ASEAN member states in areas such
as judicial reform and enhancing access to justice, the
Subordinate Courts catalyse the exchange of views on
common judicial and administration issues.

In July 2003, under the theme of ‘Institutionalising
Judicial and Administrative Processes in the Subordinate
Courts’, the Subordinate Courts conducted a programme
for participants from ASEAN, detailing the efforts
which the various Justice Divisions of the Subordinate
Courts have put into strengthening and consolidating
our work processes, judicial knowledge and practices.

Continuing Judicial Education (CJE)
As in previous years, Subordinate Courts judges
conducted a series of internal refreshers as part of the
CJE. These refreshers were held monthly, usually on
Friday evenings, from March to November. Several

topics were covered, including a review of recent
magistrates’ appeals, aspects of child evidence,
developments in civil law and procedure, the new
matrimonial proceedings rules and an evaluation of
enforcement and execution processes.

The Equal Treatment Bench Guide
In 2003, the Subordinate Courts published a 42-page
Equal Treatment Bench Guide. This aims to be a
practical guide to judges on areas which they must be
conscious of in their daily encounters with the public.
The Bench Guide is a recognition of the different needs
and expectations of the large number and variety of
people who use the services of the courts. It is also an
expression of commitment by the judges of the
Subordinate Courts to uphold equality before the law
and to act fairly without any discrimination towards
any community, individual or group.

Practical Law Course (PLC)
The Subordinate Courts judges were also involved in
the PLC conducted by the Board of Legal Education.
They gave lectures, conducted tutorials and shared their
expertise and knowledge with law graduates from both
the local and overseas universities.

The Senior District Judge presenting the Justice Statement
to His Excellency Xiao Yang, Chief Justice and President of
the Supreme People’s Court, People’s Republic of China

Visit by Lord Justice Brooke, Appeal Court Judge of the Royal
Courts of Justice, United Kingdom

Visit by Hong Kong Final Court of Appeal Registrar (Acting)
Ms Queeny Au-Yeung

Judges of the Subordinate Courts with the Singapore
Co-operation Programme participants

3. COMMUNITY IN THE COURTS

Staff Welfare
Together with the Judicial Recreation Club and the
Social Development Unit, the Subordinate Courts
organised and promoted social, cultural, sports, health
and other activities for the welfare and well-being of
our staff. These included the New Year and Hari Raya
Celebrations, Annual Judiciary Games, Annual Dinner
and Dance, and Family Day. As part of our efforts to
encourage healthy lifestyles amongst our staff, health
screening and in-house health talks were organized.
Certain days of the year were also designated ‘Fruits
Day’ when fruits were distributed to everyone in the
Subordinate Courts. The Subordinate Courts were
awarded the Singapore H.E.A.L.T.H. Award (Bronze)
in July 2003.

Carnival @ Courthouse Square and National Day
Observance Ceremony
Judges and staff, with their family members, celebrated
National Day with a carnival at the Courthouse Square.
A total of $9,394, being proceeds from the sale of
various items, a pre-carnival on-line auction and car
wash, was donated to the Children’s Cancer Foundation

– the Subordinate Courts’ adopted charity. The
Subordinate Courts’ National Day Observance
Ceremony was held thereafter on the same day.

Community Chest SHARE Fund Raising
Programme
The Subordinate Courts showed their support for
Community Chest by galvanising the judges and staff
to participate in the monthly donation programme.
In appreciation of their efforts, the Subordinate Courts
will qualify for the SHARE Achiever Award in 2004.

Subordinate Courts Benchmark Awards for
Volunteerism
Recognising the key role that volunteers perform in
the administration of justice, the Subordinate Courts
launched the inaugural Subordinate Courts Benchmark
Awards for Volunteerism at the Subordinate Courts 12th

Workplan Seminar. The winners were:

• Associate Professor Ann Wee (Individual);
• Ms Ellen Lee Gek Hoon (Individual Advocate &

Solicitor); and
• The Singapore Children’s Society (Corporate

Volunteer)
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Dance Performance at the Subordinate Courts National Day
Observance Ceremony

Subordinate Courts Hari Raya and Deepavali Celebrations

Mr Lee Chun Yip receiving the H.E.A.L.T.H. Award from
Mr Khaw Boon Wan, Acting Minister for Health

Carnival @ Courthouse Square

Ms Ellen Lee, winner of the Individual Advocate and Solicitor
Volunteer Award receiving her award from The Honourable
the Chief Justice

Mr Koh Choon Hui, Chairman of the Singapore Children’s
Society, receiving the Corporate Volunteer Award from
The Honourable the Chief Justice

4. NATIONAL HONOURS

In recognition of their dedicated and loyal service to the Subordinate Courts and the nation, the
following judges and staff of the Subordinate Courts were awarded:

THE PUBLIC ADMINISTRATION MEDAL (BRONZE)

District Judge Chia Wee Kiat

THE COMMENDATION MEDAL

Mr Donald Koh

THE EFFICIENCY MEDAL

Ms Papinder Pal Kaur

THE LONG SERVICE MEDAL (25 YEARS OF SERVICE)

District Judge Tan Puay Boon
District Judge Doris Lai
Ms Hatimah binte Nawi
Mr Teo Khwa Chwee
Mr Lim Geok Kwee

THE PUBLIC ADMINISTRATION MEDAL (GOLD) (BAR)

Senior District Judge Richard Magnus

CITATION

Senior District Judge Richard Magnus’s leadership
has transformed the Subordinate Courts into a world-
class judiciary and key public institution.

In close consultation with The Honourable the
Chief Justice, he has initiated, implemented, and
institutionalised critical and innovative judicial
reforms over the last 11 years. These have firmly
anchored Singapore’s justice fundamentals and
structure, leading to a remarkable improvement
in the quality of justice and decisions at the
Subordinate Courts, which are today considered
among the world’s best.
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5. OTHER AWARDS

SUBORDINATE COURTS 10-YEAR SERVICE AWARD

District Judge Hamidah Bte Ibrahim
District Judge Wilfred Emily Kaiserene
District Judge Jasvender Kaur
District Judge Goh Eng Chiang Christopher
Ms Papinder Pal Kaur
Mr Muhamad Nezam b Zakaria
Mr Wong Lock Seng
Mr Koo Tong Hoong
Ms Wong Li Li
Ms Rageswari d/o Suppiah
Mr Zaini b Abu Hassan
Ms Rohaida bte Satari
Ms Tumirah Abdullah Osman
Ms Salina bte Sinain
Ms Hawa bte Harun
Mrs Suseela Devi Ramesh
Ms E Mangalagowri
Ms Shakidaah Sahul Hameed
Ms Noor Israni Ibrahim
Ms Suminah bte Buang
Ms Lim Kuan Eng
Mr Johari Bin Satiman
Ms Rozita Bte Mahmud
Mdm Amnah bte Ali
Ms Noor Azlinah bte Sharif

COURT ADMINISTRATOR OF THE YEAR 2003 AWARDS

Ms Agnes Goh Li Khim
Ms Supaletchumi Suppiah
Mr Tan Swan Liang

NATIONAL DAY AWARD WINNERS (from left to right)
District Judge Tan Puay Boon (The Long Service Medal),
Ms Papinder Kaur (The Efficiency Medal), Mr Donald Koh
(The Commendation Medal)

“The receipt of the Long Service Medal marks the
passage of a quarter of a century. Looking back,
this time seemed to have flown by in the wink of an
eye. Yet, a great many changes have taken place.
For example, computers have become the everyday
objects they are now; our relationship with the
public whom we serve keeps evolving as citizens
become more conscious of their rights; and young
officers are also exposed to a greater variety of work,
including work from outside their schemes of
service. Our country has also been buffeted by
events taking place both outside and inside the
country, like the Asian Financial Crisis and SARS.

Another quarter of a century will no doubt throw
up more changes, including those that are beyond
present imagination. To better serve our nation and
the public, we will have to continue to be open and
flexible to meet new challenges. I am grateful to
colleagues and staff, past and present, who have
unstintingly given me their help and support in my
work. They have played no small part in my receipt
of this award. I am indeed privileged to be able to
serve with them, and will continue to do so to the
best of my ability.”

District Judge Tan Puay Boon, recipient of The
Long Service Medal 2003 (25 years of service)

“As the Chief Court Officer, I oversaw and managed
matters and human resources from a broad
perspective. I was given the opportunity to
encourage my fellow colleagues to become
positively involved and actively engaged in the
Subordinate Courts’ vision of primus inter pares.

The Commendation Award is for all the officers
in the court officers’ section. It is a reflection of

their contributions and commitment to the
Subordinate Courts and to the justice constituents.
I am privileged and honoured to receive it on their
behalf.”

Mr Donald Koh, recipient of The Commendation
Medal 2003

“It is an honour to receive this award. I appreciate
the opportunities given to me to learn and grow in
this organisation. I am especially grateful to
everyone who has helped me to fulfil my
responsibilities efficiently.”

Ms Papinder Kaur, recipient of The Efficiency
Medal 2003

“I have been with the Subordinate Courts for
the past 16 years. Being a recipient of the Court
Administrator of the Year Award will add to the fond
memories which I have of the Subordinate Courts.
I am also grateful to be awarded a scholarship to
pursue the Diploma in paralegal studies. It was not
easy to strike a balance between work, study and

COURT ADMINISTRATORS AWARD (from left to right) Mr Tan
Swan Liang, Ms Agnes Goh, Ms Supaletchumi Suppiah

family commitments. Now that I have completed
the course, I must say that the sacrifice is worth it.
I shall apply the knowledge gained in my work and
continue to strive to serve the Subordinate Courts
effectively and efficiently.”

Ms Supaletchumi Suppiah, recipient of the
Court Administrator’s Scholarship and Court
Administrator of the year 2003 award

“Time flies. I have been with the Subordinate Courts
for more than three decades. With the passage of
time, I have witnessed the rapid transformation
of the Subordinate Courts’ structure and facilities.
Justice is now dispensed with timeliness and
expedition. The Subordinate Courts have also
achieved the distinction of being a world class
judiciary. To me, this award is the culmination of
my years of service to the courts. I recognise the
contribution and efforts made by my teammates.”

Mr Tan Swan Liang, recipient of the Court
Administrator of the year 2003 Award
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IMD ’s RANKING OF LEGAL FRAMEWORK
FOR COUNTRIES IN GROUP 2

(WITH POPULATION <20 MILLION) 2003

SINGAPORE

FINLAND

HONG KONG

ICELAND
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NEW ZEALAND
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NORWAY

IRELAND
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CZECH REPUBLIC

LOMBARDY
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GREECE
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SLOVAK REPUBLIC

BAVARIA
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6.143

6.393
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6.789

6.914

6.970

7.069

7.122

7.956

8.189

8.215

Note: Score 0 – The legal framework is detrimental to your country’s competitiveness.
Score 10 – The legal framework is not detrimental to your country’s competitiveness.

Source: IMD’s World Competitiveness Yearbook 2003
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IMD ’s RANKING OF JUSTICE
FOR COUNTRIES IN GROUP 2, 2003
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Note: Score 0 – There is no confidence in the fair administration of justice in the society.
Score 10 – There is full confidence in the fair administration of justice in the society.

Source: IMD’s World Competitiveness Yearbook 2003
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2. SUBORDINATE COURTS CASELOAD
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CRIMINAL JUSTICE DIVISION
Criminal Mentions
- Criminal (1) 66,417 69,710
- Departmental/Statutory Board 142,623 105,620
- Traffic 31,848 28,240

Special Courts
- Coroner 3,375 4,370

Others
- Magistrates ’ Complaints 5,939 9,610
- Police Summons 1,502 1,570

251,704 219,120

CIVIL JUSTICE DIVISION
Originating Processes
- Writs of Summons (DC & MC) 44,967 53,180
- Originating Summons 1,025 830
- Probate 2,785 2,970

Interlocutory Applications
- Summons-in-Chambers (2) 22,232 20,840
- Summons for Directions (O.25/37) 4,840 5,950
- Summary Judgment (O.14) 1,699 1,240

Others
- Taxation 1,041 520
- Assessment of Damages 798 1,190

79,387 86,720

e@dr Centre
No. of Cases Mediated 7,329 7,390

SMALL CLAIMS TRIBUNALS
No. of Claims Filed 36,610 33,840

CASELOAD PROFILE 2002 2003 p
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CASELOAD PROFILE 2002 2003p

FAMILY AND JUVENILE JUSTICE DIVISION
Family Justice Division
Maintenance & Family Violence 10,651 11,130
Divorce Petitions Filed 4,849 4,410
Originating Summons 237 230
Adoption 693 700

Juvenile Justice Division
No. of Applications 2,461 2,590

18,891 19,060

ENFORCEMENT PROCEEDINGS
Writs filed with Bailiff’s Section
- Writs of Seizure & Sale 10,277 11,380
- Writs of Seizure & Sale @ SCT (3) 1,600 3,010
- Writs of Possession 252 180
- Writs of Distress 524 360
- Warrant to Levy (Fine) 98 90
- Warrant of Attachment against Surety 450 580
- Warrant of Levy (CPF) 620 810
- Others 7 10

13,828 16,420

Lodged with Warrant Section
- Warrant of Arrest (Issued) 56,564 46,640 (4)

- Notice of Surety 1,249 1,440
- Warrant of Attachment 358 290
- Warrant of Levy 990 980
- Search Warrant 404 460

59,565 49,810

p Preliminary: Figures are estimated based on caseload profile from Jan-Sep 2003.

Notes:
(1) Includes DAC, MAC, DI, OR/OA, MOM, MPA, NPB & NS cases.
(2) Excludes O.25/37.
(3) Bailiff @ SCT started in July 2002. These is no data prior to July 2002.
(4) Only includes Warrants of Arrest Issued by the Warrant Section.

CRIMINAL JUSTICE DIVISION
Criminal Mentions
- Criminal (1) 61,147 64,150
- Departmental/Statutory Board 130,900 89,900
- Traffic 26,764 25,130

Special Courts
- Coroner 3,148 3,170

Others
- Magistrate’s Complaints 2,674 2,220
- Police Summons 1,345 1,350

225,978 185,920

CIVIL JUSTICE DIVISION
Originating Processes
- Writs of Summons (DC & MC) (2) 37,149 43,650
- Probate 2,630 2,960

Interlocutory Applications
- Summons-in-Chambers

(includes O.25/37 & O.14) (3) 28,763 27,760

Others
- Taxation 1,012 550
- Assessment of Damages 342 400

69,896 75,320

e@dr Centre
No. of Cases Disposed 6,543 7,070

SMALL CLAIMS TRIBUNALS
No. of Claims Disposed of 40,132 36,380

CASES DEALT WITH 2002 2003p
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FAMILY AND JUVENILE JUSTICE DIVISION
Family Justice Division
Maintenance & Family Violence 9,015 9,200
Divorce Petitions Filed 4,444 4,430
Originating Summons 191 230
Adoption 811 730

Juvenile Justice Division
No. of Cases Disposed 1,973 1,990

16,434 16,580

ENFORCEMENT PROCEEDINGS
Writs filed with Bailiff’s Section
- Writs of Seizure & Sale 1,846 1,960
- Writs of Seizure & Sale @ SCT (4) 253 1,750
- Writs of Possession 79 40
- Writs of Distress 131 100
- Others 197 20

Lodged with Warrant Section
- Warrant of Arrest (Processed) 64,934 60,680

67,440 64,550

p Preliminary: Figures are estimated based on Jan-Sep 2003.

Notes:

(1) Includes DAC, MAC, DI, OR/OA, MOM, MPA, NPB & NS cases.
(2) Includes cases where no action was taken by the plaintiffs for six months and hence lapsed.
(3) Separate figures for Summons-in-Chambers & Summons for Direction & Summary Judgment disposed of are

not available.
(4) Bailiff @ SCT started in July 2002. These is no data prior to July 2002.

CASES DEALT WITH 2002 2003p
3. SUBORDINATE COURTS FINANCIAL PROFILE

The Subordinate Courts is a public institution of excellence which focuses upon the effective use of resources,
budgeting prudence, financial transparency and rigorous cost control and management. These practices allow the
Subordinate Courts to maximise our resources to support a myriad of services and initiatives to the public. These
include investments in our people, facilities and technology to better serve our court users.

Maintenance Expenses 4,069,920 4,028,557.35

(buildings & equipment)

4,069,920 4,028,557.35

Rental of Office Premises & Equipment 791,200 789,315.58

791,200 789,315.58

Public Utilities 1,270,000 1,265,798.93

1,270,000 1,265,798.93

Training, Welfare & Public Relations

Local Training Courses, Workshops 160,000 158,308.12

& Seminars

Overseas Training Courses 8,000 7,969.37

Overseas Conferences 17,000 16,647.16

Scholarship 202,000 201,604.00

Staff Recreation & Welfare 20,000 17,389.29

Dental & Medical Subsidy 182,200 180,128.48

Staff Suggestion & Productivity 5,600 5,596.59

Schemes

Managing For Excellence Award 49,330 49,325.91

Long Service Awards 21,000 20,583.32

Campaigns & Exhibitions 1,500 1,500.00

Advertising 1,000 918.24

Membership of Overseas Organisations 15,000 8,146.73

682,630 668,117.21

ACTIVITY / ACCOUNT FY2002 FY2002
BUDGET ACTUAL
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Support Services

Office Supplies 387,300 381,363.19

Library Materials 520,000 515,538.08

Transport Claims 13,000 12,842.47

Telecommunications & Postage 376,600 373,860.81

Data Transmission 220,000 210,705.79

Data Centre Charges 775,000 772,692.12

Computer Services 4,510,000 4,508,804.22

Professional & Consultancy Services 326,000 325,055.19

Books, Publications & Brochures 132,000 130,149.00

CISCO & Security Services 212,000 211,041.00

Security Systems 265,000 263,737.00

Administrative Services 2,525,000 2,524,333.61

Purchase of Equipment 20,000 19,716.99

Witness Allowances & Payments to 715,000 714,254.98

Foreign Language Interpreters

10,996,900 10,964,094.45

Expenditure On Manpower

Legal & Support Services 29,901,200 29,500,328.78

29,901,200 29,500,328.78

Development Projects 5,058,370 5,051,743.33

5,058,370 5,051,743.33

Total 52,770,220 52,267,955.63

ACTIVITY / ACCOUNT FY2002 FY2002
BUDGET ACTUAL

“I have the faith that the Senior District Judge
and each one of you in the Subordinate Courts
will serve the ends of justice well in these trying
times. Our task is to uphold the rule of law
through the fair administration of justice. Our
gratitude to our forefathers, duty to posterity,
and allegiance to our nation, make it imperative
that we perform this task faithfully. Let the rule
of law rest upon the anchor of justice.”

The Honourable the Chief Justice Yong Pung How, Keynote Address at the
Subordinate Courts 12th Annual Workplan 2003/2004 on 17 May 2003.
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